Test Scenarios - SARAS Version 1.0
Revenue Management System

NSDL e-Governance Infrastructure
Limited, Mumbai

JULY 16, 2019




Revenue Management System Test Scenarios V1.0

Contents
1. USer Man@ZEIMENT: ....ococeeereeresressessessessessessessessessessessessessessessesssssessessessessessessesssssesssssesssssesssssesssssesssssessssesas 5
3 S Vo o B U] OO TSSO 5
1.2 Add USET GIOUP cuceireusieseessissssssessesssssssssssssessssssessesssssssssssssessssssss s sssssssssssssss st sesssssss s s sssssssssanes 6
G T Vo o B0 ES]= l 2U ) 0EOE 6
O e (Lo 0 =) o 7
1.5 Add USET GIOUP ..cerireesieserssersssssessesssssssssssessssssessesssssssssssssssssssss s ssssssssssssssssssssssessssssssssssssssssssssssanes 8
1.6 Edif USEI ROttt 8
B = U= Yo 0 ) o 9
1.8 Manage User Parameters (RMS AdMin) ....ccoenenencensensensessessesessssseessssessssssssesssssessssseens 10
1.9 Manage User Parameters (CCA AdMIN) ..o essesssssssesssssssssssssssssssssens 11
2. Master Managemen ... s s 12
200 S o (s 0 2 UTo{0 ) o PP 12
02 2T b o 2 U=T o0 ) o O PP 12
2.3 DElete RECOTA. ...ttt bbbt 13
3. Setting UP Of LICENSEE: .....riieriererirssiees s 14
3.1  RegiStration Of LICENSEE. ... ereceeereeeesesesseeesessessessessessessssssssssssse s s s sssssssssssssssssssas 14
3.2 Manage LiCenSee Details.....coeererreneeeeeeseeeeeceseseseeesesssssssesssssesssssssessssssssssssssssssssssas 15
4. Deduction Claim and VerifiCation: ... sessesssssesssessssssssssssssss 16
4.1  Quarterly Submission of deduction Claims ... 16
4.2  Request for Submission of Additional deduction Claims.......ccccurnnrensrnenensenessensenenns 17
4.3  Verification of Quarterly/Audited deduction Claims .......c.ccccooereemeereeneenceneeneeneeseesesseeseenees 18
4.4  Setting of Threshold amount for deduction verification process.........oueerereensennns 19
4.5  Issuance of ShOW CauSE NOTICE ......couererrrrernirsesirssses s ssssssssesasssss 20
4.6 View and Respond to ShOW CauSe NOLICE .....curerinerenninseneninsnessssssesssssssssssesssssssssssssssenns 21
4.7  Submission of Audited deduction Claims ... rseeees 22
4.8 Re-initiation of deduction Verification ... ssssees 23
5. LiCENSE FEE ASSESSIMENT....ciuiieieieeireissississesssssssssss s s ssssss s s bbbt ssnsnsnns 24
5.1 Quarterly Statement of Revenue SUDMISSION ..o sseeseeseesessensessees 24

€Y NSDL

Tochnology, Trest & Reach Confidential Page 2 Of 52




Revenue Management System Test Scenarios V1.0

5.2  Audited Statement of Revenue SUDMISSION. ......ccociecenrerceneeeeeeeeseeseeseeseesessessssssssssssssssseens 25
5.3 Timeline EXtension REQUEST.......ccomiinsinisessssessessssss s ssssssssssssssssssens 26
5.4 Payment Of LICENSEE FEE....iiisisssesssssss s sssssssssssssssssssssssssnns 27
5.5 Verification of Offline PAymMent......cccnninneninenininsssssssssssssssssssssssssssssssssssssssssssssssssnns 28
5.6  Submission of Audited documents by Licensee Admin.......covemnenenensenssnsesisneenens 29
5.7 Add BACKS et 30
5.8  INitiate ASSESSIMENT. ..o ieurererceeeseeeeseessesseeessesses s s s s s ssnnas 31
5.9 Approval of ASSESSMENT REPOTIT ..cvurirerenenisessisessessesssssssssssssssssssssssssssssssssssssssssssssssssssssssnns 32
5.10 Issuance of ShOW CaUSE NOTICE ....corurerereeereeereeeeeeseseeeeseessessssssssssssessssssssssssssssssssssssssssans 33
5.11 Respond to ShOW CAUSE NOTICE .....cccrurererrirersiiisisssssss s sessssssssssssssssssssssssssssssssssens 34
6.  BaANK GUATANTEE ... se s een 35
6.1  Add Verify Validate APProve BG.......nsssssssssssssssesssssssessssssessssssssssssssens 35
6.2  BG Review : Validity ChecK ... sesssssssssssssssssseens 36
6.3  BG Review : Half YEArly ... sessssssssssssssssssseens 37
6.4 BG Review : Additional BG ...t sessesssssessssssssssssssssssssssesns 38
LT T\ = 4 VoI 2 PP 39
6.6 REIEASE B ittt 40
6.7 INVOKE BGuoeiiiieseiceseieieieetse ettt bbb 41
6.8  LiNK LICENSEES....ceieeeeeeeeeeeetreere e s s st 42
7. CAF\EMR\LD ...ooiieiriisisttseessesssessssesesssessesssesss st 43
7.1  Add CAF\EMR\LD NOTICE.....csureureureurerrenrerseseessesseeessessessssssssssssssssssssssssssssssssssssssssssssssssssssssssnsas 43
S T € 1= 2= [ <P 44
S 200 S o (o W05 i (572 o Lol PP 44
8.2 Grievance ESCalation .....nereseesesesesessessessssss s sesssssssssssesssssssssssssssssssssssssssssssssssssans 45
9. DiISCUSSION BOAI: ...t 46
10 010100t o 0= T PP 47
10.1  AQd COUTE CASE wererererereereereereeseeseesessessessessessessssssssesssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssas 47
10.2  UPAAte COUTL CASE ..umrrmirrirreririsrisssessesssessessssesssssssesssssssesssssssesssssssssssssssssssssssssssssssssssssssssssssssssssens 47
10.3  LINK COUIt CASES.uuirriirerirsessessessessessesssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssaneas 48
10.4  Tag COUTt CASES . bbb 49

€Y NSDL

Tochnology, Trest & Reach Confidential Page 3 Of 52




Revenue Management System Test Scenarios V1.0

10.5 Enter Hearing Details ... eneeeneerceeecesseseessesessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 50
10.6 Enter Counsellors Payment Details.......omennisessssssssessssssssesssssssssssens 51
11, KNOWIEAEE BANK: ... s 52

€Y NSDL

Tochnology, Trest & Reach Confidential Page 4 0of 52




Revenue Management System

1.

1.1

(9

User Management:

Add User

Add User

RMS Admin to create User for CCA / DoT

1

L 4

RMS Admin to check availability of
UserID and change User-Id accordingly

RMS Admin add User to a Group

Y

User-Id and Password will be sent to
created user on his/her registered email

4

L J

System to make user change his/her
password on first login

User to login using UserID and Password.

Scenario-I : 1--2--3--4

NSDL
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Revenue Management System Test Scenarios V1.0

1.2 Add User Group

Add Group

RMS Admin to create a Group by
entering Group Name

L J

RMS Admin assign Roles to the created
Group

Scenario-I: 1

1.3 Add User Role

Add Role

RMS Admin to create a Role by entering
Group Name

L J

RMS Admin assign functions to the
created Role

Scenario-I: 1

() NSDL
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Revenue Management System Test Scenarios V1.0

1.4 Edit User

Edit User

RMS Admin to search and select User
which needs to be edited

1

L 4

RMS Admin to make required change to
the User Profile

2

v

RMS Admin change User Group if
required

L 4

RMS Admin submit the changes. Same
will be reflected in User Profile

Scenario-I : 1--2--3

() NSDL
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Revenue Management System Test Scenarios V1.0

1.5 Add User Group

Edit Group

RMS Admin to search and select Group
to be edited

L J

RMS Admin to make changes to the Roles
assigned to the selected Group and
submit

Scenario-I: 1

1.6 Edit User Role

Edit Role

RMS Admin to search and select a Role to
be edited

1

L J

RMS Admin to make changes to the
functions assigned to the selected Role
and submit

Scenario-I: 1

€Y NSDL

Tochnology, Trast & Reach Confidential Page 8 of 52




Revenue Management System Test Scenarios V1.0

1.7  Manage User

Manage User

RMS Admin to search and select User
which needs to be managed

1 . . " " 2
. RMS Admin to click on "Unlock User »| User will be able to login on SARAS
button to unlock the user

4 User will recieve new password on
#| his/her email using which he/she can
login and change the password

3 RMS Admin to click on "Reset-Password"
button to reset User Password

L

5 .| RMS Admin to click on "Activate User"” 6 User will be able to login on SARAS and
"| button to Activate the user "| perform various tasks

'? - A " _ - B
. RMS Admin to click on "De-activate »| User will not be able to login

User" button to De-activate the user

Scenario-I : 1--2

Scenario-II : 3--4
Scenario-III : 5--6
Scenario-IV : 7--8

() NSDL
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1.8 Manage User Parameters (RMS Admin)

Manage User Parameters

RMS Admin can set following user
parameters

BRMS Admin can set Session Timeout

L

RMS Admin can set value for number of
false password attempts allowed

L

RMS Admin can set time period for auto-
unlock the locked user

w

RMS Admin can set password policy

L

Scenario : Not Applicable

() NSDL
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1.9 Manage User Parameters (CCA Admin)

Manage User Parameters

CCA Admin to search and select User to
which Licensees needs to be mapped

k2

CCA Admin to select Licensees and map
or un-map Licensees to a user

Scenario : Not Applicable

€Y NSDL
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2. Master Management

2.1 Add Record

Add Record To a Master

RMS Admin select Master to which
record needs to be added

1

w

RMS Admin to enter details to add new
record to Master

Scenario-I : 1

2.2 Edit Record

Edit Record In Master

RMS Admin to select Master which needs
to be edited

L J

RMS Admin to apply search criteria and
find record which needs to be edited

L

RMS Admin to make required changes to
the record and submit the same

Scenario-I : 1--2

€Y NSDL

Tochnelogy, Trast & Feaeh Confidential Page 12 of 52




Revenue Management System Test Scenarios V1.0

2.3 Delete Record

Delete Record from Master

RMS Admin to select Master from which
record needs to be deleted

L J

RMS Admin to apply search criteria and
find record which needs to be deleted

L J

RMS Admin to make delete the record
and submit the same

Scenario-l : 1--2

€Y NSDL
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Revenue Management System

3. Setting up of Licensee:

3.1  Registration of Licensee

Setting-up of Licensee

DoT-LFP-1 to make entry of following
details of Licensee

1. Registration Details

2. License Details

3. Spectrum Details

4. Bank Guarantee Details

5. Upload Supporting Documents

1

k J

DoT-LFP-2 to edit the details entered by
DoT-LFP-1if required else can approve

'"'2

System to create one Admin user per
License and send the same on email id
mentioned in Administrator details

3

hJ

Licensee Administrator to login, change
password, view profile and create Maker
/ Checker users for each license

4

¥

Licensee Maker \, Checker users can login
and view company profile and user
profile

Scenario-I : 1--2--3--4
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Revenue Management System

3.2 Manage Licensee Details

Manage Licensee Details

DoT-LFP-1 to search and select Licensee
for which details needs to be updated

L

DoT-LFP-1 to edit the existing details or
add new license, spectrum or BG

DoT-LFP-2 to view list of Licensees
details which DoT-LFP-1 has updated

3

L A

DoT-LFP-2 to select a record for
approval. Details newly added by DoT-
LFP-1 will be highlighted

4

L

DoT-LFP-2 can make and further
changes if required and approve the
updates

Scenario-I : 1--2--3--4

() NSDL
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4. Deduction Claim and Verification:

4.1 Quarterly Submission of deduction Claims

Quarterly Submission of Deduction Claims

Licensee User to prepare AO/AG/PP/IR
files as per prescribed file formats

=

Licensee User to pass files through FVU

Licenseoe User view errorresponse file,
rectify the error and pass the flle again
through FVU

Validation

Licensee Maker to upload the files to
SARAS

] 4
Licensee Maker / Checker to view File
Upload Status

5
Validation Fail Licensee Maker to view error response
> file, rectify the error and pass the file —
11
again through FVU
Validation 6

Licensee Maker / Checker to view File
Upload Status

l -

Licensee Maker upload supporting
documents

1 8
Licensee Checker to upload a new
document or delete any record

| o
Licensee Checker to submit deduction
claim by e-signing the same

Scenario-l : 12345267 =-8--9

Scenario-11 : 1--2--10--2--3--4--5--6--7--8--9

Scenario-l ; 1--2«-3«cqdec5ec] 1ee2ecFeeden5a6eaT =89

Sconario-Il : 1+-2--10--2+-3-4+=5-+11+222-3 =4+ 5--6--7--8--9 (Optional)

(3 NSDL
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Revenue Management System

Test Scenarios V1.0

4.2 Request for Submission of Additional deduction Claims

Request for Submission of Additional Deduction Claims

Licensee Maker/ Checker to raise
request to upload additional deduction
claims

CCA-3 to view list of requests raised by
Licensee for Addtional Deduction claims

CCA-3 to either Approve or Reject the
request by providing Remarks

CCA-4 to view list of requests cleared by
CCA-3. CCA-4 to take action

6

v

4
Reject )\ Approve

Licensee Maker / Checker to view
status of requet as Rejected with

Reason

Licensee Maker / Checker to view
status of requet as Approved

I

Licensee Maker to upload AO/AG/PP/IR
files for additional deduction claims as
required and upload the supporting
documenst

A J 8

Licensee Checker to verify additional
deduction claims and submit the same by
e-signing

Scenario-I : 1--2--3--4--5--7--8
Scenario-Il : 1--2--3--4--6
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Revenue Management System

4.3  Verification of Quarterly/Audited deduction Claims

Verification of Quasterly / Audited Doductson Classs

CCAL 10 View comnt s total arsomat of
deduction cams peroding for

CCAR 10 Viow comnt wed rotal aceoust of

chadns venihad by COA-S

OCA-3 10 virw Covmt atsd WU arsouse of
Seduction chalma verfied by CCA-2

Test Scenarios V1.0

[

I

]

CCA-4 10 voww commt wad tutal arcoust of
deduction claizy vestiled by CCA-3

CCA-L 10 click an count 59 view compisie
detals of dmdurtion rlatms

CCA-2 10 Ak 00 COUIN 19 YW Compione
deeals of daduction clatmy

OCA-3 1o tick 00 Lot 1o view compine
Swtal of dadaction clalres

I

OCAS 1o click an count 80 viww compivie
dotals of Seduction chales

|

I

I

I

CCA-1 10 view addiinnat deduction
daitrs cploaded e Suppletmestary tab

CCA-2 10 view addzional dedacnion
alrea vploaried i Supplementary tak

CCA-Y 10 view sddmoml dedomon
v uploated tn Supplemenzany tab

CCA-4 1o view aditzional dedactinn
latira uploaded = Supgpletoentary tak

l

|

]

|

CCAL 1o verdy all reenrds displayed &=

eundaory Tak
|

CEAR 10 vty records dsplared In
mandatory tal as per threshold set in the

o
QA2 o warty records displaped 1s
Review Tab i required

CCA-R 10 vertty records displaved in
mandatory tad as per threchold set in she

aywiem
CCA-3 can venily recocds Saplaged In
Reviow Tab If requaend

OCAS 1o varsy recoeds duplayed in
wrserdatory 1ad ws per threaheld st in the

sy
CCAS van vertly rocords dapluyed in
Revtow Talk if requarwd

]

|

|

CCA-1 te mark records ax
Adrmsibis

Inadirissitie wilh romarks
Parnally Adzeaibie with restacks
Frovieously Aditssdibe with remnarks

(3 NSDL
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OCA2 $o viww atatus and resarks
provided by OCA-L and then sark

OCA-S to v status and revacks
previded by CCA-2 and then mark

OCAS 1 vimw atatis and swetaris
peovided by OCA-3 and then mark

records s roconds s rocords s

Adsrunatile Adeusaible Adruzathle

Tradisssiide web vemarks Inaduriaitiv with vemarks Teadusssiide wik vomarks

Parviaily Aderdeaitio with remarks Parsally Aduissible wirh remacks Parvially Adavsaitio with remarks
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Revenue Management System

4.4  Setting of Threshold amount for deduction verification process

Test Scenarios V1.0

Setting of Threshold amount for deduction verification process

CCA-Admin to set threshold amount for
verification of deduction claims at each
level

1

h 4

CCA-Admin to view / edit threshold
amount set for verification of deduction
claim at each level

Scenario-I: 1

€Y NSDL
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Revenue Management System

4.5 Issuance of Show Cause Notice

Issuance of Show Cause Notice

CCA-1 to view list of deduction claims for
which deduction verification is complete
and issuance of show cause notice is
pending

h 4

CCA-1 to generate Show Cause Notice,
edit if required and forward the same to
next level

CCA-2 to view list of Show Cause Notices
forwarded by CCA-1

3

L J

CCA-2 to edit the show cause notice,
enter additional email id if required and
issue the same by e-signing

4

CCA / Licensee toview Show Cause
Notice issued

Scenario-I : 1--2--3--4

€Y NSDL
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Revenue Management System

Test Scenarios V1.0

4.6  View and Respond to Show Cause Notice

View and Respond to Show Caause Notice

Licensee Maker to view list of Show
Cause Notices Issued

I

Licensee Maker to view Show Cause
Notice issued and click on Respond

Y 2

Licensee Maker to view list of Show
Cause Notices forwarded by CCA-1

IE

Licensee Maker to view list of deduction
claim records for which objection is
raised

4

Y

Licensee Maker to select one or
multiple records and click on respond.
Either one or both actions mentioned
below canbe taken

1. Provide Clarification

2. Upload Supporting documents

5

v

Licensee Checker to view list of
deduction claim for which response
submitted by Licensee Maker

Scenario-I : 1--2--3--4--5--6--7--8--9--10

() NSDL

Tochnology, Trest & Reach

L 2

Confidential

Licensee Checker to view action taken
by Licensee Maker and can edit the same
if required

Licensee Checker to submit the
response by e-signing the same

Y 7

CCA 1 to 4 to verify Show Cause Notice
Response at various levels same as
verification of deduction claims

18

After verification of response to
deduction claims, system to issue
Speaking order to Licensee

9

Y

CCA-4 to generate provisional quarterly
DVR

10

CCA to view provisional quarterly DVR

Page 21 of 52
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4.7 Submission of Audited deduction claims

Submission of Audited Deduction Claims

Licensee Maker to login and view Licensee Checker to view records
Audited Deduction Claim Form. *  updated or newly added by Licensee
Deduction claims submitted quarterly Maker as highlighted
will be auto-populated in Audited
deduction claim form <
1
A 4 v
Licensee Maker can make changes to the Licensee Checker to upload a new
deduction claim amount and/or upload document or delete any record if
any additional documents for selected required.
records if required Finally Licensee checker to
submit Audited deduction claim by e-
signing the same
2 4
L J 1 6
Licensee Maker can upload any CCA 1 to 4 verification of Audited
additional documents for selected deduction claims
records if required
7
3
- L
Licensee Maker can upload fresh CCA-4 user to generate final DVR, e-sign
deduction claims if required by uploading and issue the same

AOD/AG/PP/IR files and its supporting
documents ¥

Licensee\CCA user to view final DVR

Scenario-I: 1--2--3--4--5--6--7--8
Scenario-I : Audited Deduction Claim submission without submiting quarterly deduction claims

€Y NSDL
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Revenue Management System Test Scenarios V1.0

4.8 Re-initiation of deduction verification

Re-initiation of Deduction Verification

Licensee/ Checker user can raise
request for rednitiation of verification of
deduction claims

I

: | N 7]

. A Request raised after 15 days after Request raised within 15 days after
- et Fsment finalization of DVR before Assessment finalization of DVR before Assessment
5 6 7
DoT-LFA user to view list of requests and DoT-LFA user to view list of requests and CCA-4 will be able 10 view list of requests
forward the same to CCA-4 forward the same to CCA-4 pending for approval
[ |
Reject Approve a8

10
CCA-1 to re-initiate verification of
deduction claims
Licenses Maker\Checker\CCA to view
status of request to re-initiate verification
of deduction claims as rejected with 9
reason

Licensee Maker' Chocker\CCA\DaT to
view status of request to re-initiate
verification of deduction claims as
approved

Scenario-1 : 1-3--6--8-9
Sconario-1l : 1--4-7-8--9
Sconario-ll : 1::2e5.8--9
Sconario-ll : 1-3-6-10
Scenario-Il : 1--2-5--10 (Optional)
Scenario-11 ; 1-4—7--10 {Optional)

(3 NSDL
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Revenue Management System

5. License Fee Assessment

Quarterly Statement of Revenue submission

Quarterly Statement Of Revenue Submission

Licensee Maker to make data
entry of Statement of revenue
and upload supporting
documents on quarterly basis

v

Licensee Checker to verify the
Statement of revenue and [
submit the same by e-signing

2 |
CCA -1 to verify the Statement

of revenue submitted by
Licensee

Yes
Need

Correction?

CCA -2 to verify the Statement
of revenue submitted by
Licensee

Need
Correction?

Statement
of Revenue
is Verified

Scenario-I : 1--2--3--4--5--6

Scenario-II : 1--2--3=-7=-2=-3--4--5--6

Scenario-III : 1--2--3--4--5--8--2--3--4--5--6 (Optional)

Scenario-IV : Entry of Active Terminals for Terminal Based License

€Y NSDL

Tochnslogy, Trest & Reach Confidential
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Revenue Management System Test Scenarios V1.0

5.2 Audited Statement of Revenue submission

Audited Statement Of Revenue Submission

//\\

/ Quarterly \
Statement of >
-‘\ Revenue
o~

1 \\ Submitted? //” 8
N ~

. e
Licensee Maker to make data S

entry for all four quarters

Licensee Maker to make
changes if required for Audited
Statement of revenue form
which is auto-populated with
quarterly values

|
T 9

Licensee Checker to varify the
Statement of revenue and 1
submit the same by e-signing

s 4

CCA -1 to verify the Statement
of revenue submitted by
Licensee

B

4
.
B %
i
,-// Need R 10
Correction? ;
//
=
5 r

CCA -2 to verify the Statement
of revenue submitted by
Licensee

. i
//\
P Need R 13
\\_ Correction? = <1

B

Statement
of Revenue
is Verified
S

Sconario-l : 1+-2«-3«+d=5+6--7

Scenario-Il : 8--9--3--4--5--6--7

Scenario-IIT; 1--2--3--4--10--3--4--5--6--7

Scenario-1V ; 8--9--3--4-.-10--3--4--5--6--7 (Optional)
Scenario-V ; 1-:2«:3.4..5..64211++3+44+.5..6--7 (Optional)
Scenario-Vl ; B«-9«3ecdus5ee6er 11030040 5:46-+7 (Optional)
Scenario-VII : Entry of Active Terminals for Terminal Based Li

(3 NSDL
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Revenue Management System

5.3  Timeline Extension Request

Timeline Extension Request

Licensee Maker \ Checker userto

raise Timeline extension request by

providing date till which extension
is required and reason

1

CCA-1 to view timeline extension
request and either approve or reject

Approve /
Reject 7

CCA -1 Change Timeline
extension Date if required

v *

CCA-2 to view timeline extension
request cleared by CCA-1 and either
approve or reject

Reject

Approve /
Reject 7

Approve

CCA -2 Change Timeline
extension Date if required

2
Timeline Em
Request gW
8

Licensee \ CCA \ DoT Users to
view time line extension
request

Scenario-l : 1«-2++3:44.5:.6--7--8
Scenario-Il : 1--2--3--4--5--9--8

(3 NSDL
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Revenue Management System Test Scenarios V1.0

5.4  Payment of Licensee Fee

Parmeet of Licenae Feo-Quarterly Paymres Farment of License Fee-daunsad Shertall Pagesent of Licvase Fre-is por Assesmaet
Liveree Chacker to kitute Axsad 000/ DoTbusapprsed
Pupmic s endof el Yo a—
1o | har Xo 1 I
whextsd gty 16
Gavernt eldewase) Lironsine Chockar to select
"Parsted st per Auseiewnt
1 9 wm
Tw
Systern 1 calrmlase el Amoent
based on Assessmect drads
Liceasee Chncker 20 sthert Lirsmsee Checker to et
"Quarterly Fapomet " spion Tuarter Fryraset " ogtica :
] 1 Ill ”::‘bs it Pescueny | Licensee Checker b2 soter Araund
. Mot 0 5e pald and r2iets Pament
Sytom o circe Pyl et » st [ '
bused 2 dwwa: of roveene s e, J J
ebeinsd 13 90 pd and et Papowert " : 1
Liostsee Checker o ke carge { Licwnses Chacker 2 68 pumaint
H l toazcent $ bé pad  ewpdned aed ‘ swonst recuieed 1nd iinte
S — Shice Pyt pomnl
warceet Frecebudto e pusdsed "
ahisw Fyosst 1 17 1
| | Ureomse (hecier 13 3¢kect Prnasat
Optzes
i
Cualn based Pavment /N el Pt
7 iloﬂuhynm 1
Ui Qe DA 21 || e o | | Wi oo e e
"6 vt detats ol s5ved paret on Baaratiodt Genyy

Licesee Maber | Checker (O0A%0
tew pren detak

Somurd 123454
Somarioll: 123454
Scrmariadll 1-3-3-4-5-7 [Dptiomal)

ScmuridV 9--11-5-5
Somara ¥ :3+0-11-58 |Optional)

Somario 1 9+19-11-3-7 {Optional)

Scruaris VI 11533456

Semnatha VTl 12-3-14-5-7 |Ogtions])
SomarioX : 12+13-14-5-8 {Optional)

Semarol 151105

Scmmatio Nl 15-14-17-5-7 Optiomal)
Semarta Xl 15-15-17-5-8 {Oythonal)
Scmaro Wl - 18-19-20-5-6
SomariaWIF : S3-18-16-5.7 (Optional)
Scrnaro 17 : -19-10-5-3 [Optianal)

Scmmuta 01, LF Payment o Termsinal Sased Licsose

(3 NSDL
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Revenue Management System Test Scenarios V1.0

5.5  Verification of Offline Payment

Licensee Checker has made Offline
Payment

CCA-1 to verify Offline Payment

Yes
Update required

for payment
details?

Error Rectification alert to Licensee

CCA-2 to verify Offline Payment

‘b

Update required
for payment
details?

Scenario-I : 1--2--3--4--5

Scenario-II : 1--2--6--3--4--5

Scenario-III : 1--2--6--3--4--7--5 [Optional)
Scenario-IV : 1--2--3--4--7--5 [Optional)

Payment Verified

€Y NSDL
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5.6  Submission of Audited documents by Licensee Admin

Licensee Admin to upload Audited
Documents

A

Licensee Admin to enter Date of
signing of Audit Report and Date of
AGM

L J

Licensee Admin to make data entry
for Reconciliation sheet

h

Licensee Admin to e-sign and
submit Audited documents

¥

Licensee/CCA/DoT to view Audited
documents submitted by Licensee
Admin

Scenario-l : 1--2--3--4--5

€Y NSDL
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Test Scenarios V1.0
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Test Scenarios V1.0

5.7  Add Backs
CCA-1 User to make entry of
Reviss Add-Backs Nesiserodive e Reviss Add-Backs
1. DoT Add-Backs
2. Special Audit Add-Backs
3. CERAG Add-Backs
1
Optiarns
3 2 4
| LSA wise Quarter wise ] I LSA wise I I Appartioning J
S
l CCA-2 User to Approve Add-Backs J
Revise
7
Approve/Revise?
8
Add-Backs gets Approved and
pending for Mapping
» |
ol CCA-1 to Map Add-Backs and create
groups
w |
CLA-1 to view compariston of Add-
Backs
Add-Back CCA-1 1o view final Add-Backs
Cemparision OK7?
- | 1
CCA-1 10 visw final Reconciliation
sheat
| s
CCA-2 Approval of Final Add-Backs
16
17 Revise Final Add-Backs Approve
o 18
Add-Backs Approved

(3 NSDL

Tochnology, Trest & Reach

Scenarto-l ; 1+-2--56rB--9--1011-13-14-15-16--18
Scenario-ll | 1--3--5-6-8-9--10--11-13--14-15--16-18 (Optional)

Scenario-ll ; 1=4--5--6-8-0--10--11-13+-14=15-16-18 (Optional)
SCUnATIo-TV ; 120506 T Lo SubueBeGu ] 001 1134184 15416+:18 (Optional)
Sconarto-V : LoZe5e6nBed 100111201001 113 14151618

Scenario-Vl { 125 6e-B--9--10=-11-13--14+15-16+17 =1 2o 5B G--10--11 1314151618 (Optional)

Confidential

Page 30 of 52
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Initiate Assessment

Licensee Admin has uploaded
Audited Documents

Licensee Checker has submitted

Audited Statement of revenue

|

¥

CCA-1 to Initiate Assessment

CCA-1 to click on Calculate +

13

CCA-1 to View Interest and Penalty
Calculation

14

CCA-1 to generate Assessment
report

Scenario-I : 1--2--3--4

Scenario-II : 1--5--6--3--4 (Optional)

Change in
Assessment Dates?

¥

Test Scenarios V1.0

CCA-1 to change following dates by providing reason if required

1. Assessment Date
2. Date till which Interest to be calculated

3. Date till which interest on penalty to be calculated

Scenario-III : All Payments done after end of Financial Year
Scenario-IV : Payment for Q4 done post 25th March
Scenario-V : Payment for Q4 done before 25th March but amount less than LF payable for Q3
Scenario-VI : Payment for Q4 done before 25th March but amount more than LF payable for Q3
Scenario-VII : Payment for Q3 is more than payable amount of Q3
Scenario-VIII : Assessment for UL License where Presumptive AGR is applicable

Scenario-IX : Assessment for Terminal based License

Scenario-X : Assessment for centralized License

€Y NSDL

Tochnology, Trest & Reach

Confidential
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5.9  Approval of Assessment Report

CCA-Approver-1 to view and L
approve Assessment Report

1
10
Marked for correction with remarks
Approved 2

CCA-Approver-2 to view
Asgsessment Report

l

3
11
Marked for correction with remarks
Approved 4 ¥

CCA-Approver-3 to view
Assessment Report

l 5 Fy
12
? Marked for correction with remarks
Approved [}

CCA-Approver-4 to view
Assessment Report

17
13
Marked for correction with remarks
Approved 8

CCA-Approver-5 to view
Asgsessment Report

9
14
Marked for correction with remarks
Approved ¢ 16

CCA\Licensee to View Assessment

15

CCA-1 to re-initiate Assessment —

Scenario-I : 1--2--3--4--5--6--7--8--9--10--16
Scenario-II : 1--2--3--11-+15+-1--2--34=-5--6--7--8--9--10--16
Scenario-III : Approval by configuring less then five levels

() NSDL
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5.10 Issuance of Show Cause Notice

€Y NSDL

Tochnology, Trest & Reach

CCA-1 to view list of Show Cause
Notices pending for Issuance

1

L

CCA-1 to view the Show Cause
Notice, edit if required and forward
to CCA-2 for Issuance

2

h 4

CCA-2 to view list of Show Cause
Notices forwarded by CCA-1

3

¥

CCA-Z to view the Show Cause
Notice, edit if required and issue the
same by e-Signing

4

L

CCA/Licensee users to view the
issued Notices

Scenario-I: 1--2--3--4

Confidential

Test Scenarios V1.0
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5.11 Respond to Show Cause Notice

Licensee Checker 1o view list of
Show Cause Notices pending for
Response

b1

Licensee Checker to view the
Notice which needs to be responded

I

Licensee Chocker to take following
actions

14 3 sl

Make Payment | [ Representation ] | Under Litigation
t 6 +7 18
Licensee Checker to provide 4
Licensee Checker to make Payment remarks and upload Supporting i ::mm.n:o wpioad

Documents
9

Lic Checker to Sul

Response by e-signing
w0 4
CCA-1 to view and verify Response

Scenario-l : 1+-2+:3-7-9--10
Scenario-Il : 1+:2+-4-6--9--10 (Optional)
Scenario-I1l ; 1--2--5--8--9.-10 (Optional)

(3 NSDL
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6. Bank Guarantee

6.1

Add Verify Validate Approve BG

I 7

CCA -1 to validate BG details entered
againet actual BG recievad, adit of
reguired and validate the same. On edit.
an alert will be sent to Licensae

| .

On Valldate, an e-signd letter is Bsued w
the bank via emall with CC to Licenses
andd CCA-L

CCA-1 to mark NG as Approve or reject
bassd on feedback recieved from Bank

Test Scenarios V1.0

Add-Verify-Validate-Approve-BG
DoT LFP-1 10 enter BG detalls an part of Licwnuee Madoer 1o snter new B0 details
setting -up of Licensew, by selecting BO Ly aslecting BO rulated to and mupping
related to and mapping the same o the same 10 License ot Spactrum as
Licsnen or spectrum as required and required and uploading scanned copy of
uploading scanned copy of BG BG
| I«
DoT -1 to view list of BOs pending for Licenses Chocker to verify B0 dutails
vertfication. DoT-1 can click on an row entered by DoT LFP-1, edit if required
and view entire 0G detalls and verify the same
Iz | s
DoT <1 to versfy BG detalls saterwd, ocit IF CCA -1 to view list of BGs pending for
required and verily the saise. On edit, an verification DoT 1 can click o an row
alert will be sent to Licenses and view entire BG detalls
| l &
s 3
CCA <1 to verify BO details entered, edis if
CCA 1 to view list of BOs pending for required and verdy the sanse. On ediz, an
validation. CCA-L can click ots un row and alort will be sent to Licenses
view entire UG details

|

CCAL 1o mark BO as Approved |,
Raujected CCA-1 10 mark BG as Approved |\
'y d and upload § d Copy of
! 14 Bank Latter recinved
CCA-1 to upload scanned copy of Bank
Letter through "Updals Bank
Conflrmation® functonality I CCA\DOT\L 1o view updated 12
status of BG through View BG i
Pusctionality

Scenario-t | 1-2-3-7=§-0-10--11-12

Sconariodl; 4546437 8.9.10--11-12
Scenario-fll : 1+2+3~Tw8u9- 101314

Scenario-IV | 4= 5-6-3-7=8-9-10--13-14 (Optional)

(3 NSDL
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6.2 BG Review : Validity Check

Review : Validity Check

For BGs which are about to expire in next
2 months, System generated a Notice to
extend validity of such BGs

CCA-1 to view list of Notices generated,
view the Notice, edit Notice if required
and forward the same to CCA-2

h J

CCA-2 to view list of Notices forwarded
by CCA_1. CCA-2 to view Notice, edit if
required and issue the same by e-signing
it

¥

CCA\Licensee Users to view Issued
MNotices

L J 4

CCA-1 to update the BG details after
recieving updated BG and further process
of Verify, Validate and Approve will be
followed

Scenario-I: 1--2--3--4

€Y NSDL
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6.3  BG Review : Half Yearly

Review : Half Yearly

CCA-1 to click on calculate button, System will display Financial BG
Amount as per formula

Financial BG={Average License Fee / Spectrum Usage Charges

poyebie (for fast four positive quarters) on seff-assessment basis *2)+10%
+Additional Amount (CAF / EMR penalty / Others)

Financial BGs will under go review in the
month of June and december

v

1
5
CCA-1 to view list of BGs pending for Half CCA-1 can view the amount calculated
Yoarly Review and again enter positive or negative final

exceptions which will Inturn impact final
amount calculated. CCA-1 to click on
submit to generate the Show Cause
2 Notice

le

CCA-1 can select any BG from the list and

a screen will be displayed where Gross CCA-1 can view list of BG Review Notices
Revenue of last four positive Quarters generated. CCA-1 can view the Notice,
will be displayed edit if required and forward the same to
CCA2

3 7
CCA-1 can enter positive or negative 4 CCA-2 can view list of BG Review Notices
exceptions for each quarter along with forwarded by CCA-1 and can view the
reasons. Accordingly AGR for LF Notice, edit if required and issue the same
calcualtion will change to Licensee by e-signing it.

8

CCA\Licensee can view the Notices
Issued

Scenariosl : 12345678

(3 NSDL
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6.4 BG Review : Additional BG

Review : Additional BG

System to mark cases for Additional BG if

Test Scenarios V1.0

CCA-1 can view list of Notices generated
for Additional BG and can view the

there is jump of 25% in License Fee or
SUC payable as compared to last quarter

CCA-1 to view list of cases which are
marked by system for additional BG

CCA-1 to view License Fee '\ SUC payable
for current quarter and last quarter along
with percentage increase

Y

CCA-1 to enter amount to be considered
for Additional BG along with remarks and
click on Generate Notice

Scenario-I : 1--2--3--4--5--6

€Y NSDL

Tochnology, Trest & Reach Confidential

L

Notice, edit if required and forward the
same to CCA_2

¥

CCA-2 can view list of BG Review Notices
forwarded by CCA-1 and can view the
Notice, edit if required and issue the same
to Licensee by e-signing it.

A J

CCA\Licensee can view the Notices
issued
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6.5  Manage BG

Manage BG
Licensee Maker can enter new BG LICBIISEE: Maker CEEn modify existing B_G
. by updating fields like Bg Amount, expiry
Details
date etc.
1 3
L A k J

Licensee Checker can edit the BG details Licensee Checker can edit the BG details
entered by Licensee Maker if required madified by Licensee Maker if required
and submit the same by e-signing and submit the same by e-signing

2 4

CCA-1 to verify, Validate and Approve the
BG

Scenario-I : 1--2
Scenario-II : 3--4

€Y NSDL
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6.6 Release BG

Manage BG: Release BG

Licensee Maker to raise a request for
release BG along with comments

1

Licensee Checker submit the request by
e-signing

CCA-1 to either approve or reject the
release BG request

3
Rejected Approved

Test Scenarios V1.0

"'5

Licensee Maker / checker to view

along with comments

status of release BG request as Rejected

| 4

system

Scenario-I : 1--2-5
Scenario-II : 1--2-3--4--5

() NSDL

Tochnology, Trest & Reach

BG will be marked as inactive in the

Licensee Maker / checker to view
status of release BG request as Approved

Confidential
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Revenue Management System Test Scenarios V1.0

6.7 Invoke BG

Invoke BG

CCA-1 10 initiate Invocation of G by
selecting BG to be invoked, entering CCA 1o either enter detalls of funds
Amount to be invoked, upload DoT Letter reciuved agalnst BG Invocation el can
regarding and select reason for also withdraw letter of [nvocation
Invocation

l 1 6

Withdraw Invocation Enter Funds Recetved

Invocation Lettar will be generatad by the
System

l 2 7 10
CCA-1 viow the list of pending CCA-1 to issue letter 1o the Bank for CCA-1 to enter detalls of funds recieved
Notices\Jetters to be lssued. CCA-1 to withdrawal of Invocation. CCA-1 to edit against BG Invacation Accordingly BG
view the Invocation Jetter generatad, sdit the letter if required and forward the amount will be reduced
{f required and forward the same to CCA- saiie 10 Licenses
2 User

a8 11

| s
CCA-2 view the list of pending CCA-2 to view list of lotters/Notices Tn case of full BG Invocation, after
Notices\letters forwarded by CCA-1. CCA- pending for issuance. CCA-2 can edit the vecieving funds BG will be marked as
2 to view the nvocation letter geasrated, withdrawal letter forwarded by CCA-1, e- Inactive
odit if required, e-sign and issue the sign and issue the same to Bank
same to Bank with CCto Liconszee

9

l 4
Notice will be sent to Bank on email 1D 5 withdrawal Notice will be sent to Bank on
mentioned in BG details, CC will be p— email ID mentioned in BG details. CC will
marked to Licensee and CCA-2 be marked to Licensee and CCA-2

Sconariorl : 122345060789
Scenarioql ; 1-2-3456--10-11

(3 NSDL
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6.8 Link Licensees

Link Licensees

CCA-1 to select Licensee with which
other Licensees are to be linked or de-

linked
l 1
De-Link Link
4 2
v Y
CICA-:; t?_ CECI:I on Li:censees whi? are CCA-1 to click on Licensees with needs to
already linked so that same can be linked with selected Licensee

delinked with selected Licensee
5 | I

CCA-1 to select Reason for de-linking

provide comments and upload CCA-1 to select reason for Linking,
supporting document provide comments and upload
supporting document

Scenario-I : 1--2--3
Scenario-II : 1--4--5

€Y NSDL
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7. CAF\EMR\LD
7.1 Add CAF\EMR\LD Notice

Add CAF\EMR\LD Notice

CCA-1\DoT-1 to make entry of
CAF\EMR\LD Notice and upload scanned
copy of the Notice Issued

1

L A

CCA-2\DoT-2 to view list of Notices
raised by CCA-1\DoT-1. CCA-2\DoT-2 can
edit the details if required and issue the
Notice by e-signing the same

2

CCA\DoT\License to view CAF\EMR\LD
Notices issued

3

v

Licensee Checker to view the
CAF\EMR\LD Notice issued and make
payment against the same

Scenario-I : 1--2--3

€Y NSDL
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Test Scenarios V1.0

Page 43 of 52




Revenue Management System

8. Grievance:

8.1 Add Grievance

Grievance

Licensee Maker\Checker users can
raise Grievance by selecting Grievance
category, selecting DoT/CCA Office in the
field *For Action”, "for Information®,
description and upload the supporting
docutment if required

1

CCA-1\DoT-1 to view the Grievances
raised by Licensee / Forwarded by Other

b

For Information

Office and marked as For Action or for
information

l 2
For Action

Licensee

CCA-1\DoT-1 to view detalls entered by

Test Scenarios V1.0

CCA-1\DoT-1 to view details enterad by
Licensee and take following action

Forward

4

Respond

(3 NSDL

Tochnology, Trest & Reach

CCA-1\DoT-1 to Forward the Grievance
to other Office aling with comments

Scenario-l ; 123456
Sconario-ll : 1-2:3-4+:7+-8+ 2o Foebes5-6
Scenario-111 ; 1--2--9

Confidential

lS

CCA-1\DoT-1 to Respond tothe
Grievance by providing clarification

le

CCA-1\DoT-1\Licensee Users view
Grievance, Response provided along with
Status

User can also view sequence of events
date wise
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8.2 Grievance Escalation

Grievance Escalation

No Action taken on Grievance marked as
"For Action" to
l 1

DoT ] CCA

3 2

¥

DoT-1 does not taken any action on

Grievance marked as "For Ation" to DoT CCA-1 does not taken any action on

. " A
for more than three months Grievance marked as "For Ation" to CC for

5 14
Y

One Month

Three Months

Advisor to view list of such escalated
cases

h h 4

Additional CCA to view list of such

CCA to view list of such escalated cases
escalated cases

Scenario-I : 1--2--4--6
Scenario-II : 1--2--4--7
Scenario-III : 1--3--5

€Y NSDL
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9. Discussion Board:

Discussion Board

Moderator User to initiate Discussion
from Knowledge Bank

1 l 2
Moderator to select discussion topic,

enter subject, description, upload
documents etc. and add partiipants

Moderator User to initiate Discussion

3

L

Participants to view the discussion
details entered by Moderator and click on
Participate button to take partin
discussion

4

h 4

Participants can provide their comments
on the topic, upload document or enter
link to some documents available on
publick domain

Participants can also comment on viewex
expressed by some other participant

5
¥ Scenario-I : 1--3--4--5--6
Scenario-I : 2--3--4--5--6

Moderator to monitor discussion and
can take following actions if necessary
1. Delete comment provided by any
Participant

2. Block a particular participant

L 4

Moderator to close the discussion. On
closure, all the trail of discussion will be
deleted Permanently

€Y NSDL
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10. Court Case:

10.1 Add Court Case

Add Court Case

CCA-1\DoT-1 to make entry of new
Court Case, assign concerned officer and
upload the rlevant supporting documents

1

CCA\DoT Users to view Court Cases

Scenario-I:1

10.2 Update Court Case

Update Court Case

CCA-1\DoT-1 to Search and select Court
case which he'she wants to update

CCA\DoT Users to view updated details
through View Court Case facility

Scenario-I : 1

€Y NSDL
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10.3 Link Court Cases

Link

Court Cases

CCA-1\DoT-1 to search and select court
case which needs to be linked

h

1

r

court case needsto b

CCA-1\DoT-1 Users to select or de-select
other court case with which selected

e linked or unlinked

System will display list of all the court
cases which are linked together

kL

r

oflinked court cases

CCA-1\DoT-1 toclick on Link button to
add the selected court case to the group

Scenario-I: 1

€Y NSDL

Tochnology, Trest & Reach

Confidential

Test Scenarios V1.0
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10.4 Tag Court Cases

Tag Court Cases

CCA-1\DoT-1 to search and select court
case which needs to be Tagged

1

k A

CCA-1\DoT-1 Users to select or de-select
other court case with which selected
court case needs to be Tagged or
untagged

System will display list of all the court
cases which are tagged together

k A

CCA-1\DoT-1 to click on tag buttonto
add the selected court case to the group
of tagged court cases

Scenario-I:1

€Y NSDL
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Test Scenarios V1.0
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10.5 Enter Hearing Details

Enter Hearing Details

CCA-1\DoT-1 to view list of court cases
on his/her Dashboard for which Hearing
details needs to be entered

SMS alert aftor the hearing date

1

CCA-1\DoT-1 Users to select the
required court case and view complete

details of the same
] 2

No Yes
CCA-1\DoT-1 Users to view complete Is Court Case

Test Scenarios V1.0

court case details 8 Tagged? 3

9

CCA-1\DoT-1 Users to enter following
hearing details

L judge Name

2. Case Status

3. Detalls of Proceedings

4. Next Hearing Date (if applicable)

S. Upload the documents

10

Hearing details will be updated for for
selected case

CCA-1\DoT-1 Users to view list of
tagged court cases

User can view details of any court case

4

CCA-1\DoT-1 Users to entor following
hearing derails

1 Judge Name

2. Case Status

3. Details of Proceedings

4. Next Hearing Date {if applicable)

5. Upload the documents

Hearing details will be updated for all
tagged cases

11 TCA-1\DoT-1 Users Can view updated
details through view court case facility

| 7

System to ralse alerts one week before
Hearing Date to the Concerned Officer on
his/her Dashboard as well as on the
Mobile number (if) entered at the time of
"Add Court Case”

(3 NSDL
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Scenario-l : 1--2--3+-4--5--6--7
Scenario-Il : 1--2--8--9--10--11--7
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10.6 Enter Counsellors Payment Details

CCA-1\DoT-1 to view list of court cases
for which Hearing detalls are entered

1

CCA-1\DoT-1 Users to select the
required hearing details for which
Counsellors Invoice has been recieved

CCA-1\DoT-1 Users to view detalls of
selected court case

CCA-1\DoT-1 Users to enter multiple
Invoice detalls and detalls of payment
made

User can also upload supporting
document if requied

Counsellor's invoicen and Payment
details will be updated for all tagged
cases

10

Is Court Case
Tagged?

(3 NSDL
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CCA-1\DoT-1 Users Can view updated 2

Test Scenarios V1.0

Enter Counsellors Payment Details

CCA-1\DoT-1 Users to view list of
tagged court cases

User can view details of any court case

4

CCA-1\DoT-1 Users to enter multiple
Invoice detalls and detalls of payment
made

User can also upload supporting
document if requied

5

Counsellor's invoicen and Payment
details will be updated for all tagged
cases

details through view court case facility

Confidential

Scenario-l : 1--2--3--4--5--6
Scenario-ll : 1+-2+-7--8+-9---10
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11. Knowledge Bank:

Test Scenarios V1.0

Knowledge Bank

inputs

. Subject

. Key Word

. Order Date

. Date of Issue

=] O o L

DoT Admin to enter information in
Knowledge Bank by providing following

. Information Category
. Access Permission

of Order

. Upload document

3

Y

l 1

Access
Permission

CCA\DoT\CGCA Users toview
Information marked as Private

Public

b 4

Scenario-I : 1--2

CCA\DoT\CGCA\Licensee users to view
Information marked as Public

Scenario-II : 1--2--3

€Y NSDL
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